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Introduction 

The purpose of this class is to provide a general overview of the ICAPGen accreditation process 

and to specifically discuss the four-generation client research project. Other classes at this 

conference will supply details about the other requirements in the process.  

Benefits of Credentialing 

Genealogists receive many benefits by receiving a credential. These include: 

 Independent verification of your genealogical skills and knowledge 

 Confidence that you can do professional research at a high level of expertise 

 Peer recognition and respect 

 Increased trust and confidence on the part of clients and the general public 

 Great learning process while demonstrating knowledge and skills in the application 

 Personalized feedback and suggestions for improvement given by the evaluators 

 Self-satisfaction through acknowledgment of your competence 

 Enhancement of your professionalism 

 Greater opportunities to network and participate in the genealogical community 

 Greater marketability as a practicing professional. ICAPGen lists its associates on its 
website showing availability and specialties.  

 Peer and client recognition that you are expected to abide by a code of ethics that 
promotes high standards 

 

Accreditation Process 

The three accreditation requirements are: 

 A four-generation client research project 

 An 8-hour written exam 

 An oral review 

An applicant accredits in a specific geographic area and can accredit in multiple areas, but does 

so one area at a time. The accreditation process allows an applicant to prove his or her ability 



as a competent genealogist, and be recognized as an expert in the chosen specialty area. This is 

one reason why both a client research project and a written test are required. We have found 

that an applicant can complete a successful client report using only three or four major record 

groups. To be recognized as a competent genealogist with a specialty area, the applicant will 

need to demonstrate a breadth and depth of knowledge about many records and 

methodologies used in the chosen geographic area. 

 

Why else does ICAPGen require a client research report and a written exam? Two frequent 

complaints made by genealogy research companies who seek qualified genealogists are: (1) 

many genealogists cannot write a decent client report and (2) many genealogists cannot 

conduct reasonable research before the 19th century either because they use compiled sources 

on the Internet almost exclusively in their research or because they are not familiar with a 

variety of lesser-used records. ICAPGen’s requirements were determined, in part, to protect 

consumers.  

Levels 

ICAPGen introduced the levels program in 2012 to better meet the needs and desires of our 

applicants. We now offer three testing levels, which recognize the achievements of applicants 

as they strive to attain the accreditation credential. This program allows applicants more time 

to prepare for the written exam and offers a choice as to when their exam is scheduled. The 

levels program segments the accreditation process into three distinct levels and allows an 

applicant more time to prepare for each level. The three levels are: 

 

 Level 1 – the four-generation application project 

 Level 2 – four sections of the written exam that test knowledge of record content and 

usage  

 Level 3 – two sections of the written exam that test skills in data analysis, research 

planning, methodology, and report writing, with the oral review following 

 

Attainment of any level results in public recognition. Successful candidates will receive a 

congratulatory letter of achievement and will be announced on the ICAPGen website and in the 

ICAPGen newsletter. The AG credential is awarded only after an applicant successfully 

completes Level 3. 

 

Applicants who complete Level 1 or Level 2 decide when to apply for the next level. Applicants 

can choose to apply immediately, wait for a few months before applying, or remain at the 

current level. Under this program, applicants may apply at any time to take the next level. But if 



they do not apply within three years of passing their current level, they must retake the current 

level before proceeding to the next level. Applicants who wish to take the entire written exam 

in the same quarter may do so by applying for both Levels 2 and 3 at the same time. 

 

Level 1 – questionnaire and the four-generation research project 

The Level 1 application includes completion of a two part questionnaire, a contact information 

form, submission of a four-generation research project, and paying of fees.  

The questionnaire is considered part of the Level 1 test but it is made available before paying 

fees to allow the applicant to self assess whether they are ready to test. A score of 90% or 

higher must be attained by the applicant on both parts. Part A of the questionnaire assesses the 

applicant's experience in genealogical research and genealogical education/training. Part B is a 

self assessment of the applicant's four-generation project and its readiness to be submitted. 

Specific details concerning the questionnaire will be discussed in a subsequent class. 

The four-generation research project consists of a client research report that presents research 

conducted on a four-generation family, research calendars (aka research logs), supporting 

documents, a Family Group Record for each of the four families, and a Pedigree Chart, the 

specifics of which is discussed in greater detail later in this handout. 

The questionnaire, contact information form, application project, and application fee are 

submitted electronically to ICAPGen prior to a quarterly testing session. Every applicant 

remains anonymous. The Testing Committee secretary who processes the applications assigns 

the application a testing number before the application is sent to raters. The applicant is known 

to all other members of the Testing Committee only by the applicant’s chosen region and the 

number assigned by the secretary.  

The application undergoes a pre-screen process where the reviewer checks for basic items such 

as missing components. The application project is then sent electronically to two or three 

reviewers who are accredited in the stated accreditation area. All raters use the same grading 

rubrics that will be discussed in a subsequent class. A successful application will achieve a 

passing score of 90% or better.  

Comments from the raters are formed into a feedback letter that is sent to the applicant. If the 

application passed, the applicant may choose to take Level 2 immediately or wait before 

applying. The applicant’s name is added to the Level 1 “applicants in progress” section of the 

ICAPGen website. If the application did not pass, the applicant will receive feedback about 

specific areas that need attention before re-submitting.  



Level 2 – four sections of the written exam 

Everyone is nervous about taking an exam—we know that!  We try to make the process as 

relaxing as possible. We have warm and friendly test administrators and proctors; breaks are 

encouraged; snacks are provided. We want our applicants to succeed. 

Currently, the written exam can be administered in Salt Lake City, Washington, D.C., or 

Houston. Special arrangements to take the exam in other cities may be possible when an 

approved proctor is available and certain security measures are taken (contact ICAPGen for 

information). Exams are being digitized and may be offered via the Internet at remote sites in 

the near future. 

All exam sections are open book and timed. The first four sections of the written exam test 

knowledge of record content and usage, electronic databases, and document work. These 

sections require about four hours. 

1. Handwriting (document work) – transcription of a document written in an old 

handwriting common to the accreditation area, and translation work or answering 

questions about a document written in old handwriting  

2. Document recognition – identification of documents and reference materials commonly 

used in the area of accreditation  

3. Historical sources – questions about records, methodologies, and repositories applicable 

to the area of accreditation; includes questions relating to historical events that affected 

record keeping  

4. Electronic sources – knowledge of content and application to research of electronic 

databases pertinent to the area of accreditation 

The Testing Committee updates the exams regularly to keep the content current and make 

certain that the exam questions reflect sources available at many archives, including the 

Internet. 

Two or three raters using the same grading rubrics assess each exam section. To achieve Level 

2, successful applicants receive a score of 90% or better on all four sections. A congratulatory 

letter is sent to successful applicants; their names are added to the Level 2 “applicants in 

progress” section of the ICAPGen website; and they are encouraged to apply for the final level. 

Unsuccessful applicants are sent a feedback letter explaining which sections were passed and 

which sections will need to be retaken. Recommendations for further study are made in the 

letter. Only parts of longer sections are usually required for retakes.  

Level 3 – two sections of the written exam and the oral review 



The final two sections of the written exam test skills in data analysis, research planning, 

methodology, and report writing. These two sections require about four hours. The Level 3 

exam may be taken in the same testing session as the Level 2 exam.  

5. Pedigree evaluations – three or four pedigree problems that represent the area of 

accreditation; typical tasks are to evaluate the pedigree problem, lists the sources to be 

searched in prioritized order, and explain what you would expect to find in those 

sources. 

6. 3-hour research problem – carry out research on a provided pedigree problem; the tasks 

are to develop a research plan, conduct research, write a client report that details the 

results of the search and makes suggestions for future research, keep a research 

calendar, and update Family Group Records and a Pedigree Chart with new information. 

Two raters who are accredited in the applicant’s accreditation area evaluate the exam sections 

using the same grading rubrics. Successful applicants who receive a score of 90% or better 

receive a congratulatory letter and are scheduled for the oral review. Unsuccessful applicants 

are sent a detailed feedback letter with recommendations for remediation. Only parts of 

Section 5 may be required for a retake; all of Section 6 is required for a retake. 

The oral review is usually about one and one-half to two hours in length and can be conducted 

in person or from a remote site using Skype, FaceTime, or Google Hangout. Two to three 

reviewers will attend the review and ask questions related to the four-generation project, the 

written exam, or general topics pertinent to the accreditation area.    

Renewal 

Accredited Genealogist professionals renew their credentials every five years by submitting a 

short client report, a letter that summarizes their genealogical activities during the previous five 

years, and a signed Professional Ethics Agreement. The purpose of renewal is to assure that AG 

professionals are keeping current with available sources and research techniques. 

 
 
 
 
 
 
 
 



Suggestions for preparing a successful four-generation project1 

 
The Four-generation Project Research Report 
 
The report is key in determining an applicant's abilities to analyze evidence and form 
conclusions based on that evidence. The evaluation of the four-generation research report 
focuses on the following areas: 
 

 The methodology applied by the applicant. 

 The applicant’s astute analysis of the evidence. 

 Valid conclusions. 

 Generational links that are supported by the evidence presented in the report. 

 Clear, professional writing style and presentation. 
 
Note: A subsequent class will cover the client report in more detail. 
 
Pedigree Charts 
 
A pedigree chart showing only four generations in the study is required as part of the four-
generation project. This means only the four families in the study.  Send your pedigree chart in 
pdf format. Pedigree charts will be evaluated based on the following: 
 

 The individual in the most recent generation was born before 1900. 

 The pedigree chart displays only the four generations (families) in the study. 

 All dates and places designated on the chart (i.e., b, bp, m, mp, d, dp) for each couple is 
complete with either exact or approximated information from sources.  

 Items on the pedigree chart match items on the family group sheets.   
 
Note: ICAPGen does not accept computer database files or gedcom files in place of a pedigree 
chart. 
 
Family Group Records 
 
At least four family group records (one for each generation represented on the pedigree chart) 
is required. If anyone on the pedigree was married multiple times family group records may be 
submitted for the additional marriages. But it is not required. Your family group records will be 
evaluated based on the following criteria.  
 

 

1   The material from this section of this handout is copied from ICAPGen's Web Site.   



 Each family group record contains complete event dates and places on each individual 
listed on the record (dates and places may be approximated). 

 Information on all children in the family are included (living people may be left off). 

 All events are sourced using consistent citations. 

 Information on family group records matches information on pedigree chart and in the 
report. 

 
Research Calendars (Logs) 
 
It is required that research calendars or logs (lists of record searches) be submitted as part of 
the four generation project. Your research calendars/logs will be evaluated based on the 
following criteria.  
 

 Names of persons, events, or records searched are listed on the research calendar 

 The repository or website where the item was found is listed on the research calendar. 

 A description of the source used is listed on the research calendar, i.e. type of record, 
time period covered, etc. 

 A call number, film number, or URL of each record searched is listed on the research 
calendar. 

 Document numbers for all documents located are listed on the research calendar. 

 Positive and negative search results are listed on the research calendar. 

 Complete citations for all sources are listed on the research calendar. 

 If you have not met all seven points listed above please make appropriate changes to 
your research calendars before completing the Level 1 questionnaires. 

 
Technology 
 
Technology has become an important part of genealogical research. Your use of technology will 
be evaluated in part based on the criteria listed below.  
 

 Images of all original documents were submitted with the project. 

 The documents are properly referenced in the report. 

 The images were readable without adjustments. 

 Images are labeled so that someone can easily tell which image belongs to which record 
referenced in the report. 

 Each document has a document number and a citation on the front of it. 
 
 


